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Client Particulars

switch’

telecom

Business / Organisation (leave blank if client is an individual)

Organisation name:

Registration number:

VAT number:

Individual (if client is an individual)

Authorised Signatory (if client is a business / organisation)

Full name:

Identity number:

Please attach a copy of ID or Passport.

Contact Details

E-mail address:

Invoices shall be sent to this address.

Phone number:

Mobile number:

Facsimile number:

Postal address:

(required field)

Physical address:

(required field)

Payment Details

Bank:

Account number:

Branch name:

Branch number:

Account holder:

Account type: O Cheque

[0 Savings

O Transmission

I hereby grant Switch Telecom authority to debit my/our bank account for all amounts payable in terms of this agreement.

Signature:

Name of signatory:

Acceptance

I have read and understood the terms and conditions of service and confirm my acceptance thereof.

Signature:

Date:
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VoIP Line Service(s)

Quantity required:

Oo1 0O2 O3 0O4 0O

Call tariff selection:

O Package 1 [ Package 2 Please refer to the rate sheet for details.

Service fee:

R49.00 (R42.98+VAT) per month

Requirements:

—  VoIP telephone

Features:

Voice-mail

—  One telephone number

—  Call forwarding —  Two simultaneous calls

—  Call waiting SIP protocol

VoIP Trunk Service

Channels required: 04 0O6 O8 0O10 O12 O16 DO20 O24 O30 O
Numbers required: 01 [O10 DbO20 O30 0O4 0O1100 ©0O200 0O
Call tariff selection: O Package 1 O Package 2 Please refer to the rate sheet for details.

Service fee:

R25.00 (R21.93+VAT) per month per channel; plus

R50.00 (R43.86+VAT) per month per block of 10 consecutive telephone numbers; or
R250.00 (R219.30+VAT) per month per block of 100 consecutive telephone numbers.

Notes:
—  The minimum trunk size is 4 channels.
—  No more than 10 telephone numbers per channel shall be provided.

Requirements:

—  VolIP switchboard or gateway

Protocol:

O sip  OIAX2

Hosted Switchboard Service

Extensions required:

010 020 O30 040 OS50 O60 O70 O8 [O90

Service fee:

R250.00 (R219.30+VAT) per month per 10 extensions

Requirements:

—  VOIP Trunk Service

—  VOIP telephones for extensions

Options:

0 Call recording with 90 days storage @ R250.00 (R219.30+VAT) per month per 10 extensions
O Call recording with 30 days storage @ R150.00 (R131.58+VAT) per month per 10 extensions

Other Services / Additional Information
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